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Figure 118. Regional Risk Score-Bicycle 

 

 

 

 

  



 
  

 

  143    

   

TRAILS 

DeKalb has a robust network of parks and trails that continues to see improvement. However, an increasing population 

and more development will create greater demand making expansion more difficult. Existing and ongoing trail projects 

throughout the County have demonstrated the multiple benefits this infrastructure can provide, not only as active 

transportation but also economic development and greenspace access. High-quality trail connections and greenspaces in 

close proximity to transit and job centers have the potential to drive mode shift away from single occupant vehicles, 

helping to improve traffic, environmental conditions, and health outcomes across the County 

 

Closing gaps in DeKalb’s network of regionally significant trails is an important element of increased connectivity 

throughout the Atlanta region—helping to fulfill the potential for a 225-mile regional trail network.  

Ensuring that as trail development occurs, even at a small scale, it is designed to integrate with the larger system of parks 

and trails is critical—particularly given DeKalb’s numerous municipalities and the potential for further incorporations and 

annexations. Close coordination between DeKalb agencies—as well as with municipalities—will be key to ensure that all 

transportation projects, especially road re-paving and widening, consider the possibility to incorporate new bicycle and 

pedestrian infrastructure. The trail network in DeKalb County is shown below in Figure 119. 

 

Figure 119. Trail Network  
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TRANSIT 

A number of public transportation agencies provide transit services in the Atlanta Metro. These include MARTA, Cherokee 

Area Transportation Services (CATS), CobbLinc, Gwinnett County Transit (GCT), Xpress, Connect Douglas (deviated flex 

route service), Hall Area Transit/WeGO (countywide microtransit service), Forsyth County (countywide dial to ride demand 

service), Bartow (demand response), Henry County (demand response service).  

MARTA is the primary regional transit agency in Atlanta Metro serving DeKalb, Fulton, and Clayton Counties, and the City 

of Atlanta. Systemwide weekday daily ridership was more than 500,000 trips in 2018. The Xpress Bus and Gwinnett 

County Transit provide additional commuter bus services in DeKalb County. 

EXISTING SERVICE 

MARTA 

MARTA provides rail service in DeKalb County with four lines (Red Line, Gold Line, Blue Line, and Green Line) and 10 

MARTA rail stations. Three additional MARTA rail stations are within 0.5 miles of the County (Inman Park-Reynoldstown, 

Medical Center, and Sandy Springs). MARTA also provides fixed route bus service in DeKalb County with 49 routes that 

include a total of 3,391 stops. Complementary to fixed route bus, MARTA provides complementary Americans with 

Disabilities Act paratransit services to eligible persons within 0.75 miles of transit routes and lines.  

Xpress 

Xpress Bus provides commuter bus services during morning and evening peak periods in metro Atlanta. DeKalb County 

has one Xpress Park-and-Ride facility that includes the Panola Road Park-and-Ride. The Panola Road Park-and-Ride has 

three routes that connect, including routes 423, 426, and 428.  

• Route 423 – East Conyers/West Conyers/Panola Road to Midtown 

• Route 426 - East Conyers/West Conyers/Panola Road to Downtown 

• Route 428 – West Conyers/Panola Road to Perimeter Center 

There are several Xpress-operated park-and-rides that are just outside of DeKalb County that include the Stone Mountain 

and West Conyers Park-and-Rides.   

Gwinnett County Transit (GCT) 

Gwinnett County Transit operates transit services based in Gwinnett County. GCT operates one commuter bus route into 

DeKalb County that connects from the I-85 Indian Trail Park & Ride to CDC and Emory University. The existing transit is 

shown in Figure 120. 
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Figure 120. Existing Transit 

RIDERSHIP AND PERFORMANCE 

MARTA tracks several key performance indicators to evaluate system and route service quality. Ridership and On-Time 

Performance (OTP) for MARTA systems serving DeKalb were analyzed to provide insight into system/route performance.  

Ridership 

Rail and bus transit ridership data was obtained from MARTA for December 2018 to April 2019. The data includes average 

weekday boardings for rail stations and bus stops. There are approximately 3,391 MARTA bus stops in DeKalb based on 

the obtained data. Only 10 percent of bus stops had total average daily boardings over 24 passengers. The bus stops with 

the most ridership are evenly distributed across the County. The stops with the highest daily bus ridership were at 

multimodal transit centers, especially near termini of MARTA’s rail lines. Table 22 and Figure 121 provide a summary of 

weekday rail and bus ridership at MARTA rail stations in the County. The stations are ranked by average weekday rail 

station boardings. Figure 122 illustrates systemwide average weekday boardings at the bus stop and rail station level.  



ATTACHMENT ADeKalb County Service Delivery Strategy 2019
Summary of Services in DeKalb County Cities

Planning & Related Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Planning / Zoning D D D D D D D D D D D D D D

Business & Alcohol License D D D D D D D D D D D D D D

Community Development - CDBG D D DC DC DC DC DC N/A DC N/A DC DC DC D

Economic Development D D D D D D/A D/A D D N/A D A D A

Code Enforcement/Beautification D D D D D D D D D N/A D D D D

Public Housing A N/A N/A N/A A A A N/A A  N/A A A A A

Public Works Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Water Treatment / Water 
Distribution

DC D

Wastewater Collection & Treatment DC D

Sanitation Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Refuse Collection D D DC D D D D DC DC DC DC DC DC D

Landfill DC DC DC DC DC DC DC DC DC DC DC DC DC D

Recycling Programs D D DC D D D D DC D/DC DC DC DC DC D

Roads & Drainage Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Street Construction D D D D D D D D D D D D/DC D/DC D

Street Maintenance D D D D D D D D D D D DC DC D

Street Cleaning D D D D D D D D D D D DC DC D

Traffic Signaling D DC D D D DC DC D DC DC DC DC DC D

Street Signage D D D D D D D D D D D DC DC D

Storm Water D D D D D D D D D D D DC DC D

Cemetery D D DC DC DC D DC DC DC DC D DC DC D

Transportation Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Development Permit Reviews D D D D D D D D D DC D D D D

Utility Encroachment Permitting D D D D DC D D D DC DC D DC DC D

Transportation Planning D D D D D D D D D D D DC DC D

Traffic Calming Program D D D D D D D D DC DC DC DC DC D

TC - Design and Petition ONLY! D D D D D D DC D DC DC D DC DC D

Airport D DC DC DC DC DC DC DC DC DC DC DC DC D

Leisure Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Parks D D D D D D D D D/DC D D D D D

Recreation Programs D D D D D D D D DC D D D D D

Libraries DC DC DC DC DC DC D/DC DC DC DC DC DC DC D

Health and Social Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Physical Health / Environmental 
Health

N/A D

Hospital N/A D

Mental Health / Substance Abuse N/A D

Welfare N/A D

Senior Services N/A D

DC:

A:

D: Direct (Jurisdiction provides its own service) 

These services are provided by DeKalb County as an enterprise fund paid for by users fees.  There is no fee differential between customers living in 
incorporated cities and unincorporated DeKalb County.

These services are provided by DeKalb County and paid for by general funds.  There is no fee differential between customers living in incorporated cities and 
unincorporated DeKalb County.

   Sub-Categories / Cities (More detailed services that require additional grouping)

DeKalb County (The County is the sole provider of service)

Authority

Service Categories / Cities (Groups of like services)
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